The Charles Bathurst Inn Access Statement 2011
Introduction

The Charles Bathurst Inn is an 18th Century Inn located in remote and beautiful Arkengarthdale, 3 miles from the village of Reeth.  The Inn is sited next to the main road and has its own private car park. There are some cobbles outside the front door and this may cause difficulties for people with mobility problems.

Pre- Arrival

· Located on the Arkengarthdale Road we are three miles from Reeth and 500 yards from the nearest village of Langthwaite.

· The nearest shops are in Reeth including a Post Office.

· There is also a Doctor’s Surgery.

· Bus stop and private taxi services are available in Reeth. 

· The nearest train station is Darlington 32 miles away.

· We have a website and you can contact us by telephone or e-mail. (Details below).

Arrival & Car Parking Facilities

· Guest may arrive after 3pm or by a pre-arranged time.

· If you are arriving after 11pm please contact us to make arrangements.

· Private off street parking is at the front and side of the property.

· There are no marked parking bays, but there is ample room for all cars.

· The car park surface is made from hardcore.

Entrance

· From the car park you walk over a cobbled area on the approach to the front door.

· There is a slight step into the main building of approximately 4cms.

· The main front door leads you in to the main bar where our greeting/reception area is located.

· There will be a member of our team to greet you on your arrival.

 

Public Areas

· All the main areas have stripped pine floors. 

· There are stripped pine tables and wooden chairs throughout.

· The bar and dining areas are well lit.

· The dinner menu is written on a mirror menu located in the main bar.

· Due to the age of the building some of the dining areas are accessed by two or three standard sized steps. 

· All areas have oil central heating.

· In winter we light a log burning open fire in the main bar.

· The resident corridors are fitted with medium pile wool blend carpets and the corridors and doors are of standard width.

· The public toilets are accessed down a flight of approximately 12 steps.

· We do have a disabled toilet but due to the age of the building this can only be accessed by going outside around the side of the building and entering through our ‘terrace room’ located at the back of the premises.

· The breakfast room is located in two dining rooms off from the main bar.

· We have a toy box for young children and we can provide colouring crayons and paper.

· There are fire extinguishers throughout the building and in the event the alarm sounds please exit the building via the nearest exit and meet on the car park.

· No smoking in any part of the building.
· We do not allow pets on the premises, unless they are hearing or seeing dogs.

· There is no mobile phone signal but we have a pay phone in the porch next to the main bar. (Orange mobile reception works in Reeth).

Meals & Opening Times

· Breakfast is served to residents only. Monday to Friday 8.30am till 9.30am. Saturday and Sunday 8.30am till 10am. Earlier breakfast can be arranged.
· Lunch is available from 12pm to 2pm.

· Dinner is available from 6.30pm till 9pm.

· Booking is advisable for Lunch & Dinner.

· All our food is fresh, purchased locally, prepared and cooked on the premises to a very high standard. We offer meat, fish and vegetarian dishes, but if you have any dietary requirements please notify us in advance.

· We have a fully licensed bar offering draught beers, wine, spirits and soft drinks.

· The bar serves drinks from 11am till 11pm every day of the week.

Bedrooms – General

· All our 19 bedrooms are en-suite with toilet, wash basin and either a bath or shower. 

· We have 14 double rooms and 5 twin rooms. Some rooms are large enough to accommodate 1 or 2 futons for children under 14 years old. (Please enquire when booking).

· All bedrooms have fitted medium pile wool blend carpet and the bathrooms have either tiled or no-slip lino flooring.

· Nearly all doors are of standard size and are fire rated with auto door closing mechanism.

· All bedrooms have oil central heating. 

· All beds have goose/duck down pillows and summer/winter duvets.

· We provide guests with good quality towels and bath mat. 
· All bathrooms have Molton Brown shower gel, shampoo and hand wash.
· All bedrooms have tea and coffee making facilities.

· In the main corridor (outside room 6) there is a fridge with fresh jugs of milk for guest’s tea and coffee. There is also a second fridge located (outside room 16).

· All bedrooms have colour televisions with channels BBC1, BBC2, ITV, channel 4 & sky sport news.

· Unfortunately due to our location we have poor television reception and we are currently in the process of trying to rectify this especially with the run up to the analogue TV switchover.

· All bedrooms have a hairdryer.

· There is no mobile phone signal but all bedrooms have telephones for internal and external telephone calls. (Orange mobile reception works in Reeth).

· There are fire extinguishers throughout the building and in the event the alarm sounds please exit the building via the nearest exit and meet on the car park.

· All bedrooms and public areas are no smoking.

· We do not allow pets on the premises, unless they are hearing or seeing dogs.

· We can provide residents with newspapers and these need to be ordered by 6.30pm for the following day.

· We do not offer room service. 

· All bedrooms are cleaned/serviced daily.

· On booking please state you preference for a double or twin room and if you prefer a bath or shower and we will try to accommodate your requirements.

· We ask guests to check out of their room by 10.30am.

Bedrooms - (Original Wing)

· Rooms 1 – 8 All these rooms look over the front of the building and are next to the quiet main road.

· They can all be accessed by the resident’s side entrance at the front of the building, or through the main bar.

· Room 1 is located on the ground floor and there is a slight step of approximately 4cms to enter the room. It is a large spacious room with an en-suite bathroom/shower room. It does have a slightly restricted view as the room is at ground level.

· Rooms 2 – 8 are located up a flight of stairs of approximately 12 steps. The steps are quite steep.

· Rooms 2 -3 are two of our larger rooms in the original part of the building.

· Room 4-8 these rooms are located above the bar so you may get background noise.

· They are all en-suite rooms with either a bathroom or shower room.

· They are some of our smaller rooms but have some of the most character due to the age of the building.

Bedrooms - (Ground Floor Annex)

· Rooms 16 -19 All these rooms are located in an adjoining annex built onto the back of the main building in 1999. As they are at the back of the building they tend to be quieter because they are away from the bar and the rooms tend to have better views.

· They can all be accessed by the resident’s side entrance just off from the main car park or down a flight of 10 steps from the main bar.

· Room 16 is designed for disabled occupants and has an en-suite shower room.

· Rooms 17 – 19 are located down two steps and all have en-suite bathrooms.

Bedrooms - (First Floor Annex)

· Rooms 9 – 15 are all located on the first floor of the annex. They are all located at the back of the building and tend to be the quieter rooms because they are away from the bar and the rooms tend to have better views. 

· These 7 rooms have open truss ceilings.

· All rooms on this floor have en-suite shower rooms.

· They are spacious, light and airy rooms.

· They can all be accessed by the resident’s side entrance just off from the main car park and up a flight of approximately 22 steps and also from the main bar by going down a flight of 10 steps and then accessing the main staircase.

Residents Lounge

· Our Residents Lounge is located on the first floor annex and has comfortable sofas and arm chairs. 

· There is a wide selection of books and magazines available for guests to read and also a small selection of board games. 

Patio & Children’s Play Area

· At the front of the building on the cobbled area we have wooden picnic tables and flower borders.

· At the side of the building just off from the main car park we also have another seating area with flower border. 

· This is also next to the children’s play area. It has wooden chipping floor covering and there are swings, a seesaw and climbing frame, (children must be supervised by an adult at all times).

Contact Information

The Charles Bathurst

Arkengarthdale

Richmond

North Yorkshire

DL11 6EN

E-mail: 

 HYPERLINK "mailto:info@cbinn.co.uk" 

info@cbinn.co.uk
 

Website: www.cbinn.co.uk
Telephone: (01748) 884567

Fax: (01748) 884599

Open all year except Christmas Day

Future Plans

· Demolition of the old garden bar to create 2 single rooms with shared bathroom/ staff accommodation.
